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Sea World Resort & Water Park - 5 Night Holiday Package 

Terms & Conditions 

1. Travel dates. Low Season: 28 - 31 Jan, 3 Feb - 23 Mar, 26 - 30 Mar, 25 Apr - 23 Jun, 16 Jul - 6 Aug, 10 Aug - 15 Sep & 
8 Oct - 8 Dec 2017. School Holidays: 10- 26 Dec 2016, 8 - 27 Jan, 1 - 24 Apr, 24 Jun - 15 Jul, 16 Sep - 7 Oct & 9 - 24 
Dec 2017. A surcharge of $50 per room per night applies during these dates. 

2. A $25 per night surcharge applies for stays including Friday & Saturday nights. 
3. Valid for new bookings only and subject to availability. Nights must be used consecutively. 
4. Payment required in full by at time of booking. No refunds or cancellations (subject to any requirement at law to 

the contrary). 
5. Valid for up to 4 people sharing a room. Extra Guest Policy: A fifth adult or child (3 years and over) may stay for an 

additional cost of $40 per night, including an additional rollaway bed and unlimited theme park entry throughout 
their stay, or a cost of $25  extra per voucher for a baby (two years and under) including a cot. Theme park entry is 
free for children 2 years and under. 

6. These packages are for accommodation only. Flights are not included and need to be purchased separately. 
7. Buy 1 Get 1 Free Breakfast & Dinner: applies to adult buffet meals in the Shoreline Restaurant. Children 3 to 13 

years are $1 per year of age. Children 2 years and under are free with a paying adult. Does not apply to Meal Deals. 
8. Hatsuhana Japanese Restaurant: 25% off applies to full price menu and beverages (excludes Early Bird Specials). 
9. Buy 1 Get 1 Free: valid for house wine, Australian tap beer or cocktail from the Classic Menu in the Lobby Lounge 

(equal or lesser value). 
10. Buy 1 Get 1 Free: valid for house wine, beer from XXXX range or cocktail from the Classic Menu, in the Waterfall 

Cafe or Shoreline Restaurant (equal or lesser value). 
11. Discount in Kids Club excludes retail items, hourly sessions and special events. 
12. 2 x $20 Sea World Resort Relaxation Corporation Massage Vouchers: only redeemable within the stay period and 

cannot be used in conjunction with any other discounted offer and cannot be combined (must be used separately.) 
Please note advanced booking are required for the massage vouchers - bookings must be prepaid for minimum one 
hour massage or beauty treatment for appointments between 9am and 5pm. No refunds for no-shows or 
cancellations with less than 12 hours’ notice. 

13. 2 x $20 Gold Coast Water Sports Vouchers: only redeemable within the stay period and cannot be used in 
conjunction with any other discounted offer and cannot be combined (must be used separately). Please note 
bookings are required. 

14. Thrifty Car Rental is valid for the Brisbane Airport, Brisbane City, Surfers Paradise, Southport and Gold Coast Airport 
Coolangatta locations only, please book as soon as you have secured your travel dates. 

15. Animal Adventure $50 Voucher can be redeemed against any one Animal Adventures activity and is not 
transferable for cash and must be used during stay. Unused credit is non-refundable. Excludes special needs 
programs and glass bottom boat tours. Certain criteria must be met in order to participate in each of the Animal 
Adventures programs. They are strictly enforced to ensure the safety of guests, staff and animals. All participation is 
subject to final assessment by the Marine Sciences staff member at the time of attendance and all conditions 
and/or information are subject to change without notice - click here for all Animal Adventures terms and 
conditions. Not valid during blackout periods. 

16. Kids Club Evening Session: child must be 4 to 12 years old to participate. Includes one free session per child, per 
voucher (conditions apply and advanced bookings are essential). 

17. Please note a Sea World Resort Experience Pass will be provided at check-in and must be shown at point of sale to 
receive 10% off selected food, beverages and retail purchases at Sea World, Warner Bros. Movie World and Wet n 
Wild Gold Coast throughout your stay. Card must be shown at time of purchase as discounts cannot be applied by 
the Resort after purchase. 

18. 20% Sea World Helicopters must be booked a minimum of 24 hours in advance. 
19. Sea World, Warner Bros. Movie World, Wet'n'Wild Gold Coast and Australian Outback Spectacular ticket 

discounts are off front gate prices. 
20. All activities and services are subject to availability. 
21. All discounts are not valid with any other offer. 
22. Please note Sea World opens at 1.30pm on Anzac Day. Warner Bros Movie World and Wet'n'Wild are closed Anzac 

Day. 
23. The value and comparative savings has been determined based on the hotel's published rack rates and the value of 

inclusions. Please be advised that rack rates may not be reflective of actual rates being charged, dependant on the 
timing and manner of your booking and therefore are only indicative of the level of saving. 

24. We suggest purchasing travel insurance as soon as possible after purchasing this package. 


